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Financial institutions face significant challenges when onboarding commercial customers due to strict KYC
and KYB regulations, extensive documentation requirements, and the need to assess creditworthiness while
meeting evolving customer expectations. FullCircl's SmartOnboard addresses these challenges by providing
a single platform to perform all necessary checks and manage cases in one place, reducing manual efforts,

helping with regulatory obligations, and meeting customer demands.



How it works
FullCircl SmartOnboard
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Key Features & Services

*  Know Your Business (KYB): Verify the legitimacy and integrity of business entities to
ensure compliance with regulatory standards.

* Electronic Know Your Customer (eKYC): Efficiently verify customer identities through
digital processes, enhancing security and user experience.

« PEPs, Sanctions & Adverse Media Checks: Conduct rigorous checks against
Politically Exposed Persons (PEPs), sanctions lists, and adverse media to significantly
reduce risk and ensure compliance.

« Email Validation: Confirm the authenticity of customer email addresses to prevent
fraud and improve communication.

* ldentity Verification (ID&V): Authenticate customer identities using advanced
verification techniques to ensure legitimacy.

« Case Management: Efficiently handle all onboarding cases in one platform, ensuring
streamlined workflows and swift resolution of compliance tasks.



Why Choose FullCircl?

Onboarding can be a positive experience that sets the tone for the customer relationship and

reduces the time to revenue.

FullCircl's SmartOnboard Platform provides a comprehensive solution designed to
streamline your onboarding process, reduce costs, and enhance the customer experience.

Here's how:

Unified platform

Our platform integrates both Know Your Business
(KYB) and Know Your Customer (KYC) services into a
single, cohesive system. This unification simplifies your
operations and reduces the complexity of managing

multiple services.
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Centralised record-keeping

All results and documentation are stored in one
central location, making it easy to manage and retrieve
information as needed. This centralisation helps

ensure consistency and accuracy in your records.

Increased speed and efficiency

Our streamlined processes accelerate the onboarding
journey, allowing you to onboard more customers
in less time without compromising thoroughness or

compliance.
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Customisable onboarding Journey

Every business is unique. Our platform allows

you to customise the onboarding journey to meet
the specific needs of your customer, providing a
personalised experience that enhances satisfaction,

speed, and retention.

Reduced manual efforts and costs

Automation reduces the need for manual
intervention, decreasing operational costs and
minimising the risk of human error. Focus your
resources on high-value activities instead of repetitive

tasks.
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Enhanced Satisfaction

A smooth, efficient onboarding process reduces the
likelihood of customers abandoning the process.
Provide a positive first impression that fosters long-

term relationships.
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